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Dear Professor McGahey,
Here are the questions that we talked about,

1. Is this your first time in Kosovo?
No.  When I was a college student backpacking all over Europe, I hitchhiked the entire length of Yugoslavia while going from Greece to Austria.  I returned a few years later when I was writing a guidebook on festivals and events in Europe that included a chapter on Yugoslavia.  I was also a Fulbright Scholar in Ohrid, Macedonia, in 1999-2000, and visited Kosovo then.  And, I made a brief visit last year.  So, this is my fifth time here, spread out over several decades, for various purposes, and under different governments.
2. You have been in Kosovo for several days, and we are on the eve of our 10th anniversary of Independence.  What are your impressions about our country, about our culture?
Since I am here to teach cultural heritage and tourism and to assist the Ministry of Culture’s Heritage Division, I have been visiting cultural heritage sites in Prizren where I am living, and I have been reading about cultural heritage and tourism sites throughout the country and hope to visit many of them soon.  Kosovo is a small, but fascinating and diverse country due to its history, geography, and people.  I am a tourism person, so that’s how I look at places.  Kosovo has outstanding tourism attributes.  It just needs to operationalize them properly for local and national benefits.  I like the people here very much.  They have been extremely friendly, helpful, and polite to me.  I admire their family-orientation and their strong sense of national identity.  
3. What do you think about our Joint Master’s Degree between three Kosovar universities?
I think it is always wise to optimize resources and bring people together who have a common goal and purpose.  I would imagine what Kosovars want most is a stable government that represents their best interests and provides them with an opportunity to lead a happy, safe, and productive life.  What could be more important than creating a new generation of professionals and leaders who have studied the principles and practices of “Local Governance and Democratic Society”?  And, I am very happy that the academic leaders from the three universities have recognized the inter-disciplinary importance of cultural heritage tourism in building a strong and independent Kosovo.
4. What can you say about your course “Cultural Heritage in Kosovo and Its Impact on International Tourism Development”?
I hope to accomplish two things: 1) provide students with a basic understanding of the tourism industry, its components, how they function, and their impacts; and 2) provide students with a basic understanding of cultural heritage, how it is preserved, and how it is used as a tourism resource in a manner that also helps fund its preservation and development.  We will discuss my Tourism Model and other tourism principles, including heritage tourism, and we will examine Kosovo’s National Strategy for Cultural Heritage 2017-2027 and various other documents that help explain the dynamics of cultural heritage tourism.  The course will focus primarily on cultural heritage tourism in Kosovo, including cultural heritage sites and resources, laws that apply to them, and plans for their preservation and development.
5. What do you really think about our cultural heritage?
Countries are like people.  They are all different, and they all have interesting stories.  Kosovo has interesting tangible cultural heritage.  I see it all over Prizren.  From what I have read, it also has interesting intangible cultural heritage.  Cultural heritage is critical to a country.  It tells people who they are, where they came from, and why they have certain customs and traditions.  It provides group identity, cohesiveness, and social continuity, and it gives individuals self-identity and a sense of self.  Without cultural heritage, people lose their identity, and they are easily manipulated.  Many people in developing countries only want material progress, and that is their measure for success in life.   They often think new is good; old is bad.  But, little by little, they lose their cultural heritage, and eventually they lose their soul.  What do have then?  Many destinations have fallen into this trap.  They are like the frog sitting in a pot of water on a stove that gradually gets hotter.  The frog doesn’t notice the changes in temperature, and eventually the water begins to boil.  Unfortunately, the frog has never jumped out of the pot, and never will, because now it has been boiled alive.  I hope as Kosovo modernizes, it also appreciates its heritage and preserves it and showcases it before it is too late.  As a tourism person, I can tell you that tourists like to visit other people to see who they are and how they live, how they are different, and how they are the same.  Tourists remember the people they meet more than the places they visit.  Kosovo’s cultural heritage has value to its own people and to international tourists.  But, once it’s gone; it’s gone.  Let’s work to preserve it.
6. You have been a professor for a long time.  What do you think are the most important attributes of a good professor?
Good professors must believe in their academic discipline, and they must inspire their students.  If they do not believe in their discipline, they should be teaching something else.  They must constantly learn about their discipline and expand their knowledge for teaching and advising students.  A professor’s real job is to find out what students want to do with their lives and help them pursue it.  They must gain the trust and confidence of their students, so they will know how best to help them.  Many professors build artificial walls between themselves and their students.  I try to break them down.  Otherwise, how will I really get to know them, and how will they be able to talk to me about their true goals and concerns.  Professors must always be honest with students about their opinions, ideas, and aspirations, so they will build confidence and a sense of self-worth.  I am on the side of the students because I want then to succeed.  If they fail, I feel a personal loss too.  
7. Every professor has his own style of teaching, his methodology. How do you feel that your teaching style can serve our students?
My teaching style is to engage the students as much as possible.  I want to know who they are, where they are from, what their interests in tourism are, what tourism experiences they have or would most like to have, what they want to do for their career, where they want to live when they pursue their career, and why they are taking this specific course.  When I teach my classes, the material is often totally new to the students.  So, I explain much of it by using PPT slides with bullet point sentences and photos.  I want them to hear what I say, read it, see an image of it, and discuss it.  As I go through the PPT slides, I ask many questions about them to the class and to specific students to keep them engaged and give them a voice in the class.  Students need to gain knowledge, and I try to provide a setting that makes it easy and enjoyable for them to learn.  Students also need to be able to analyze information and synthesize it.  If I can provide them with useful information that is relevant to their interests and personal life, then they will internalize it.  Since I have been teaching international tourism for many years, in many places, and I have traveled to more than 100 countries, I tell many stories from my own experiences that relate to our topics.  I also use discussion questions, examples, and case studies when they are relevant, making the class more interesting, and enabling the students to participate more actively.
8. Do you have any additional information that you would like to share?

Tourism is often cited as the world’s largest industry, and it has its own United Nations agency, the UNWTO.  By developing cultural tourism heritage, Kosovo can diversify its economy, enhance its international image, create relationships with other countries B2B and B2C, and gain appreciation for its own heritage.  In particular, tourism is labor-intensive.  It creates many jobs for all skill levels, ages, and genders.  It brings in outside money that helps create wealth in communities.  It generates taxes that can be spent to improve government services in health, education, transportation, security, and many other areas of need at the local and national levels.  And, the infrastructure that must be improved to attract and satisfy tourists will also contribute to the quality of life of everyone living in Kosovo.  Tourism enterprises buy products from many other sectors of the economy, so it will support businesses ranging from agriculture to manufacturing and services.  Kosovo has world-class cultural heritage resources, so it is positioned to excel in cultural heritage tourism.  I am really excited about teaching this course and the impact it can have on the future of cultural heritage tourism in Kosovo, especially on a legal and policy formation basis.  I appreciate the opportunity that the Fulbright Scholar program has given me to come to Kosovo and teach, and to Dr. Dukagjin Leke, Vice-Rector for International Cooperation, for helping create the course and working with the American Embassy in Pristina to arrange for me to teach it.  I look forward to meeting my students and creating a positive learning environment and a productive and enjoyable experience for everyone.  Thank you!
